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This Privacy Policy applies to our drone apps and website. 

This Policy describes how we treat personal information on our website and drone 
related apps. By interacting with us, you consent to these practices. 

Our privacy practices and children. 

In our apps intended for children, we do not collect personally identifiable 
information (like full name, e-mail address, phone number or home address) from 
children without the consent of a parent or legal guardian, except in limited 
circumstances authorized by law.  If you have questions, contact us at the email 
address or phone number below. 

Wherever we refer to “children” or a “child” in this Privacy Policy, we mean children 
under 13, consistent with the U.S. Children’s Online Privacy Protection Act of 1998 
(“COPPA”). Please help us protect your children's privacy by instructing them never 
to provide personal contact information (like their full name, e-mail address, home 
address, telephone number, etc.) without your permission. 

We currently do NOT collect information from and about you and 
children under 13 by using the Drone. 

At this time, our drones and related application do not collect any personally 
identifiable information about you or children. Your use of SkyRocket drones 
includes a memory card that collects and locally holds data for your personal use 



 

 

 

and/or download to your own personal device and does not transfer any of that 
data to us.  

Information you submit or post. 

We collect information if you or your child contacts us. In those instances we collect 
a first name, last name and email address of the person contacting us.  We do not ask 
for the age of the person emailing us and have no way of knowing if it is a child’s 
information we have collected.  

We use information as disclosed and described here. 

How we use information. We use email addresses to communicate and respond to 
your inquiries. We may contact you about this Policy or our website Terms. 

We use information to improve our products and services. We may use 
information to make our website and products better.  

We use information for security purposes. We may use information to protect 
our company, our customers, and our websites. 

We may share information with third parties. 

We may share information. We will share information if we're required to by law. 
We will share it if SkyRocket transfers ownership. We will also share information 
with vendors who help us run our site. We do not currently have any platforms that 
are designed to let children make their personal information publicly available. 

We will share information with third parties who perform services on our 
behalf. For example, we share information with vendors who help us send emails 
and operate our sites.  

We will share information if we think we have to in order to comply with the 
law or to protect ourselves. For example, we will share information to respond to 
a court order or subpoena. We may share it if a government agency or investigatory 
body requests. We might share information when we are investigating potential 
fraud. 

We may share information with any successor to all or part of our 
business. For example, if part of our business was sold we may give our user 
information as part of that transaction. 

We may share information for other reasons we may describe to you. 

You have certain choices about sharing and marketing practices. 



 

 

 

 

You can control cookies and tracking tools. Your browser may give you the ability 
to control cookies. How you do so depends on the type of cookie. Certain browsers 
can be set to reject browser cookies. To control flash cookies, which we may use on 
certain websites from time to time, you can go here. Why? Because flash cookies 
cannot be controlled through your browser settings. If you block cookies or enable 
your browser's “do not track” settings, certain features on our sites may not work. 

We use standard security measures. 

The Internet is not 100% secure. We cannot promise that your use of our sites will 
be completely safe. We encourage you to use caution when using the Internet. This 
includes not sharing your passwords. We keep personal information as long as it is 
necessary or relevant for the practices described in this Policy. We also keep 
information as otherwise required by law. 

Parents, you can take steps to protect your kids too. To learn more about how to 
protect your child online, read the helpful information provided by the FTC. Please 
also read this bulletin. 

We store information both in and outside of the United States. 

Information we maintain may be stored both within and outside of the United 
States. If you live outside of the United States, you understand and agree that we 
may transfer your information to the United States. This site is subject to U.S. laws, 
which may not afford the same level of protection as those in your country. 

We may link to other sites or have third party services on our site we 
don't control. 

If you click on a link to a third party site, you will be taken to websites we do not 
control. This includes social media sites. This policy does not apply to the privacy 
practices of these websites. Read the privacy policy of other websites and insurance 
carriers carefully. We are not responsible for these third party practices. 

When downloading an app, the app store will collect certain device and app-related 
information. We do not control the data collection or privacy practices of those 
stores. You should review the privacy policy and terms of use of any mobile 
application store before downloading or using any app and review and use available 
controls and settings on your device to reflect your preferences. 

YOUR CALIFORNIA PRIVACY RIGHTS 

We do not knowingly share personal information (as defined by California’s “Shine 
the Light”law), with third parties for their own direct marketing purposes unless 
you specifically opt-in, or are offered the opportunity to opt-out and elect not to 

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager07.html
https://www.consumer.ftc.gov/features/feature-0038-onguardonline
http://www.spinmaster.com/tracking-tools.php
https://www.consumer.ftc.gov/articles/0031-protecting-your-childs-privacy-online


 

 

opt-out, to such sharing at the time you provide personal information. In addition, 
California residents may request information about our compliance with the Shine 
the Light law by contacting us at support@skyrockettoys.com or by sending a letter to 
ATTN: Customer Service 129110 Culver Blvd, Suite F, Los Angeles, CA 90066. 
Requests must include “California Privacy Rights Request” in the first line of the 
description and include your name, street address, city, state, and ZIP code.  

Feel free to contact us if you have more questions. 

If you have any questions about this Policy, please email us at 
support@skyrockettoys.com. 

You can also write to us or call at: 

ATTN: Customer Service  

129110 Culver Blvd, Suite F,  

Los Angeles, CA 90066 

If you have any questions about this Policy or want to correct or update your 
information, please email us at support@skyrockettoys.com 

We may update this Policy. 

From time to time we may change our privacy policies. We will notify you of any 
material changes to our Policy as required by law. We will also post an updated copy 
on our website. Please check our site periodically for updates. 

© 2017 SkyRocket Toys LLC. All rights reserved. 

 


